
Guidelines and Criteria for all Patients Referred to Marie Curie Nursing Service 

PATIENTS WITH URGENT NEEDS 
(prognosis hours to days  

and/or patient being commenced on LCP) 

PATIENTS WITH CHANGING NEEDS 
(prognosis days to weeks) 

PATIENTS WITH STABLE NEEDS 
(prognosis weeks to months) 

Referrals retain this category for no more than 3 days, 
then review 

For new referrals - consider using Reactive Service for 
same day response 

Consider shared care between DN, Family, OOHS and 
Marie Curie Service 

Consider shared care between DN, Family, OOHS and 
Marie Curie Service 

Request number of nights based on your assessment 
Maximum of 2-4 shifts per week (any additional shifts 

must be at care manager’s discretion) 
Maximum of 1-2 shifts per week (any additional shifts 

must be at care manager’s discretion) 

DN assessment will highlight appropriate grade request 
(HCA/RN) 

DN assessment will highlight appropriate grade request 
(HCA/RN) 

DN assessment will highlight appropriate grade request 
(HCA/RN) 

Referral centre will request permission to  
up/down grade 

Referral Centre will request permission to  
up/down grade 

Referral Centre will request permission to  
up/down grade 

For HCA requests For RN requests 

If patient stabilises, 
please remove 
agreement to upgrade 

For HCA requests For RN requests 

Upgrades only permitted 
in this category if shift 
would remain uncovered.  

For HCA requests 

Consider more flexibility 
in shift requested to 
ensure this can be met by 
a HCA 

For RN requests 

Upgrades will be 
permitted in this category 

Consider clinical 
implications when 
downgrading to HCA 
and support from DN 
OOHS team 

Consider more flexibility 
in shift request to ensure 
this can be met by a HCA 

Consider clinical 
implications when 
downgrading to HCA 
and support from DN 
OOHS team 

No upgrades will be 
permitted in this category 

Only consider RN if there 
is a clinical need 

All patients should have DN input and be reviewed on a regular basis 

DN should always contact the Marie Curie Nurse to give a verbal handover HCA = Health Care Assistant 
RN = Registered Nurse 


